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Abstract

This study divided criminal case process into four stages including arriving at the scene
and report acceptance, investigation, and arrest and bringing to justice. After interviewing
four policemen and detectives, this study found that each victim’ s need is different,
policemen only figure out victims’ need roughly ; Excessive cases caused police indolence,
recording don’ t always be carried out, condition is not human-based and private, lack of the
concept of referral in the stage of report acceptance ; policemen maybe impatient, the policies
of condolence are different regionally in the stage of investigation ; informing victims when
arresting suspects may violate secret investigation, policemen tend not to inform victims
when bringing suspects to justice, surveys of satisfaction of victims affect policemen rarely in

the stage of arrest and bringing to justice.

This study suggests promoting the concepts of respect and understanding , establishing
The SOP of criminal case process based on victims’ protection, Strengthening the
organization of women and children’ s protection then establishing victims’  protectors in
integral policy. In the aspect of process, this study suggests establishing the electronic survey
to find victims’ needs then transfer to relative institutions, adopting injunction system
of Japan and protecting victims across the area, adopting more meaningful data instead of
only trusting clear-up of criminal cases, establishing more friendly environment of report
acceptance, arranging social workers in main police substation, guiding victims patiently and
giving them the final opportunity to make a statement about falling victim, and prompting

policemen to regard victims' satisfaction as important feedback.

Keywords : Victim, Victim Protection, Criminal Case Process
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